
‘MTML Square’, 63, Ebene, Cyber City, Mauritius
Tel +230 52943333 Fax: +230 52940606

No: MTML/Mktg./01/2017                                                                      Dated 9th November 2017

Request for Quote (RFQ) for manufacturing and fixing of Retailer Signage

Mahanagar Telephone (Mauritius) Limited (MTML), carrying out the business of providing Telecom
Services, intends to procure 3000 lateral signage to be fixed at its retailer (PoS). The quotation is invited
from all qualified and interested bidders for this work.

The bidder should have experience in providing similar type of work/services and should have the
resources and capacity to execute the work.

The detailed RFQ Documents can be collected from MTML Office, 63, cyber City Ebene or may be
downloaded from website ‘www.chili.mu’.  The  proposal,  in  the  prescribed  proforma,  is  to  be  duly
authenticated & sent in a Wax-Sealed/Tape-Sealed Cover clearly superscribed as “Request for Quote for
manufacturing and fixing of Retailer Signage”, and addressed to Chief Technical Officer, Mahanagar
Telephone Mauritius Ltd, ‘MTML Tower’, 63, Ebene, Cyber City to reach not later than 1400 hrs on 1st

December 2017.  The bid would be evaluated based on the techno-commercial details submitted and the
best offer(s) would be considered for awarding the work.

All the cost related to this bidding process is to be borne by the bidder. MTML reserves its right to cancel
the further course of action without assigning any reason.



‘MTML Square’, 63, Cyber City, Ebene
Ph- 52943333, Fax – 52940606, web: www.chili.mu

REQUEST FOR QUOTES

SECTION - I

GENERAL CONDITIONS

1. Your quote should be in the enclosed proforma for ‘Price Bid’ given in Annexure-II and the details
about the company should be duly filled up in Annexure-I. The quote is to be duly authenticated &
sent in a Wax-Sealed/Tape-Sealed Cover clearly superscribed as “Request for quote for
manufacturing and fixing of Retailer Signage”, and addressed to Chief Technical Officer,
Mahanagar Telephone Mauritius Ltd, ‘MTML Tower’, 63, Ebene, Cyber City to reach not
later than 1400 hrs on 1st December 2017.

2. Bids can be submitted for any or all  parts of section 2 (A or B).  Evaluation will  be done for
individual parts of Section 2, separately.

3. The purchaser does not bind himself to accept lowest or any other bid. The purchaser reserves the
right to accept or reject any bid and to annul the bidding process and reject all the bids at any time
prior to award of contract without assigning any reasons whatsoever and without thereby incurring
any liability to the affected bidder or bidders on the grounds for the purchaser’s action.

4. The issue of a Letter of Intent (LOI) shall constitute the purchaser’s intent to place the work order
with the successful bidder if he fulfils clause 9 below.

5. The issue of work order on the receipt of acceptance of LOI along with performance security, if
any, shall constitute the award of contract to the bidder.

6. The effective date from which the service should be started will be mentioned in the work order.
7. The price fixed by MTML shall remain valid throughout the contract period.
8. The vendor shall be required to accept the terms and conditions of this document in full. Part

compliance is not permissible and will render the bid liable for rejection.
9. Qualifying Criteria:
9.1 The  Vendor  should  have  experience  of  not  less  than  2  years  of  providing  similar  services  to  a

commercial enterprise. The claim for experience shall be supported by documentary evidence.
10. Indemnity:
9.1. The supplier shall warrant the services to be rendered shall be of the highest grade and consistent

with the established and generally accepted standards for the services of the type ordered and shall
perform in full conformity with the specifications. The supplier shall be responsible for any loss that
may arise from inefficient services.

9.2 The supplier shall indemnify MTML and keep MTML indemnified against any loss, damages and
other costs that MTML may be put into or incurred by reason of any error in service provided by the
vendor.

9.3 The supplier cannot assign/transfer and sub-contract his interest/obligations under the contract
without the permission of the purchaser.

10 Liquidated Damage/ Penalty
Should the Supplier fails to deliver the material/ services  to the satisfaction of MTML, the Purchaser
shall be entitled to recover 2 times the cost of the materials/ service of the affected item upto a total
amount of 10% of the contract value.



11 Termination of contract

11.1 The Purchaser may, without prejudice to any other remedy for breach of contract, by
written notice of default, sent to the Supplier, terminate this contract in whole or in part,

a)  if the Supplier fails to deliver any or all of the goods/services within the time
period(s) specified in the Contract, or any extension thereof granted by the
Purchaser

b)  if the Supplier fails to perform any obligation(s) under the Contract; and
c)  if the Supplier, in either of the above circumstances, does not remedy his failure

within a period of 10 days (or such longer period as the Purchaser may authorize in
writing) after receipt of the default notice from the Purchaser.

11.2. In the event that the Purchaser terminates the contract in whole or in part, pursuant to
clause 11.1, the Purchaser may engage, upon such terms and in such manner as it deems
appropriate, services similar to those undelivered and the Supplier shall be liable to the
Purchaser for any excess cost for such similar services.  This liability shall be without
prejudice to any other claim which the Purchaser shall be entitled to make against the
Supplier.  However, the Supplier shall continue performance of the contract to the extent not
terminated. The Purchaser may, without prejudice, on the happening of any of circumstances,
to its other rights under law or the contract provided elsewhere, engage others for the balance
quantity of the services at the risk and cost of the Supplier and look to him for the payments
thereof and can also claim a set off of any dues payable under the contract to the Supplier
against his any dues under the contract or any previous contract.

11.3 The purchaser may terminate the contract fully or partly, at any time, without assigning
any reason, by giving written notice of not less than 1 months.

12. Termination for Insolvency

The Purchaser may at any time terminate the contract by giving written notice to the
Supplier, without compensation, if the Supplier becomes unwilling, bankrupt or otherwise
insolvent, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the Purchaser.

13. Arbitration & Conciliation

Any dispute, which remains to be resolved through amicable and good faith discussions
between the parties within 180 days of the beginning of such discussion, shall be resolved
in accordance with the Rules of United Nations Commission for International Trade Law
(UNCTRIAL).  The venue of arbitration shall be Mauritius.  The laws of the Republic of
Mauritius shall be applicable in arbitration.  The language used in arbitration proceedings
shall be in English.  Each party shall bear its own cost for making submission to the
Arbitration.  The Arbitrator shall be appointed by the common consent of both parties,
failing which by the Judge in Chambers of the Supreme Court of Mauritius on the
application of either or both parties.

14. Subject Laws and Jurisdiction

The contract shall be governed by Laws and the Courts at Mauritius will have jurisdiction
to entertain any dispute or claim arising on the contract.



15 Set Off

Any sum of money due and payable to the Supplier (including security deposit refundable
to him) under this contract may be appropriated by the Purchaser or the Govt. or any other
person or persons contracting through the Purchaser and set off the same against any
claim of the Purchaser or Govt. or such other person or persons for payment of a sum of
money arising out of this contract or under any other contract made by the Supplier with
the Purchaser i.e. the Purchaser or Govt. or such other person or persons contracting
through the Purchaser or Govt.

It is an agreed term of the contract that the sum of money so appropriated under this
clause by the Purchaser or Government will be kept withheld as such by the Purchaser or
Government till his claim arising out of the same contract or any other contract is either
mutually settled or determined by the competent court and that the Supplier shall have no
claim for interest or damages whatsoever on this account or on any other ground in
respect of any sum of money withheld under this clause and duly notified as such to the
Supplier.

16 Notices
 Any notice given by one party to the other pursuant to the contract shall be sent in
writing or by FAX or cable and confirmed in writing, by registered post.  For the
purposes of this Clause, the contact details of the Purchaser shall be as follows:

CHIEF TECHNICAL OFFICER
Mahanagar Telephone (Mauritius) Ltd
‘MTML Square’, 63 Cyber City, Ebene

           Mauritius
           Fax   :  4678092

  A notice shall be effective when delivered or on the notice’s effective date, whichever
is later.

17. Confidentiality
The Supplier agrees that the terms of the contract shall remain confidential.  The Supplier
and its agents, employees and/or representatives may not disclose any term or condition
of the agreement without the prior written authorization of the Purchaser.



SECTION – II

SCHEDULE OF REQUIREMENTS

A. Retailer Signage:

3000 Retailer signage of size 57 cm x 30 cm (22.5 inch x 11.5 inch) and as per the annexed design
are to be provided in 2 lots of 1500 each as per the requirement of MTML. Signage shall be on
8mm Techboard / PVC with direct printing on both sides as per the provided artwork and shall be
provided with fixtures and fittings (aluminium plates 25cm X 2.5 cm X2.5 cm - 2 per signage with
galvanised inox bolts for fixing.). The delivery should be made within 3 months of placing the order
for that lot.

B. Fixing of Retailer Signage:

Retailer signages are to be fixed at the Retail shops (PoS) spread all across Mauritius as per the list
provided by MTML. This includes transport, labour and fixing material. The bidder will be required
to collect signages from MTML office in Ebene and will have to get it fixed at the addresses given
to him at the rate of atleast 500 signages per month. Necessary coordination with the shop owners
and ensuring that the fixing work doesn’t result in any problem to the shop owners will be the
responsibility of the bidder.

A monthly report shall be provided to MTML with proof of fixing the signage at retailers (photo,
receipt etc.).



ANNEXURE – I

No: MTML/Mktg./01/2017                                                                      Dated 9th November 2017

1. Name of the Company/ Individual:

2. Profile of the Company:

3. Current Clients

4. Experience

5. Qualification & Experience of
            the personnel who will be in
            charge of the job:

6. Any other information you would
Like to mention.



Annexure - II
(PRICE & PAYMENT SCHEDULE)

No: MTML/Mktg./01/2017                                                                      Dated 9th November 2017

Part Nature of Work Unit Price Transport,
insurance,
tax  &
other
charges
(per unit)

Total Amount
per Signage
(All inclusive,
except  VAT  in
Mauritius)

Total
Amount for
all 3000
Signage

A 3000 Lateral Retailer
Signage of size (57x30)cm.
Direct printing on Techboard /
PVC 8mm recto/verso, die cut,
aluminium plates 25cm X 2.5
cm X2.5 cm - 2 per signage
with Galvanized Inox Bolts for
fixing.

B Fixing of lateral Retailer
Signage at Retailer shops
across Mauritius.

Note:

1. The bidder is free to bid for one or both of the parts above.
2. The amount quoted should be in MUR (Mauritian Rupees). Any bidder from outside Mauritius may

quote in USD. For comparison purposes, the conversion rate of MUR 35 for 1 USD shall be taken
but the payment shall be made in USD.

3. The price quoted for part A shall be all inclusive price for delivery upto MTML office in Ebene,
Mauritius. Applicable VAT (currently 15%) in Mauritius shall be borne by MTML.

4. The work in part A shall be allotted in two equal parts of 1500 each over a period of maximum 6
months. The payment for each lot shall be made in 2 parts – 90% of total invoice value of that lot on
delivery to MTML office in Ebene and balance 10% after 3 months of delivery after ensuring that
the quality is upto the mark.

5. The price quoted for part B should be all inclusive for service including the transport, labour, fixing
material etc. The payment shall be made on monthly basis on submission of bill and proof of
installation at the end of the month.

6. The evaluation for each of the 2 parts will be done separately based on the total quoted price for that
part.

7. MTML reserves the right to award the work of one or both parts to one or multiple bidders who are
found suitable.



Annexure –III

Design of the Signage

57cm

30cm


